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                          NEED IT HELP?

                                      Chat with UTS Service Desk!
The easiest and fastest way to get the IT support you need.
Our Live chat is located in the bottom right-hand corner of the website.
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                                                                            Service Disruption

                    
                  
                                                          To get information on the current status of all UTS Services and Service Bulletins please visit the UTS Service Dashboard 
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  IT Support for everyone!
UTS is McMaster’s central IT department, providing IT services and support to students, faculty, and staff. 


  
    
  
  
    
      
      
        
          
          
          
                          
              
                
                
                  
                  
                  
                  
                                      
                                  

              

                        
            
                          
              
                
                  
                  Students Services for Students
                  
                                      
                      Services for students including MacID, student email and more.

                    

                                  

                                  
                  
                                                                  
                          Services for Students                        
                                                            

                              

                      

        

      

    

  



  
  
    
      
      
        
          
          
          
                          
              
                
                
                  
                  
                  
                  
                                      
                                  

              

                        
            
                          
              
                
                  
                  Staff Services for Staff
                  
                                      
                      Support services for MacID, Mosaic, Employee Email and more.
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                  Educators Services for Educators
                  
                                      
                      Support services for MacID, Mosaic, Employee Email and more.
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                                                                            Software Quick Links

                    
                  
                                                          View a list of all McMaster licenced software, availability and download links

                    
                  
                                                            
                        
                          Quick Links                        
                      

                                                                        

              

            

          

        

          

    
    
  
    
      
                  Software Quicklinks

                
          ×
        
      

      
        	Software	
Licensed for

	Download
	Azure Dev Tools for Teaching	STEM Students and Faculty	Download 
	Camtasia	Faculty and Instructional Assistants	Download 
	Cortex	Faculty and Staff	Download
	Mathematica	Faculty, Staff and Students	Download



	MATLAB	Faculty, Staff and Students	Download
	Office 365	Faculty, Staff and Students	Download
	Read&Write	Faculty, Staff and Students	Download
	SAS	Available for Purchase	Download
	TrendMicro Anitvirus	Faculty and Staff	Download
	UTS Quick Support (Windows)	Faculty, Staff and Students	Download (Windows)
	UTS Quick Support (Mac)	Faculty, Staff and Students	Download (Mac)
	VMWare Academic Program	Faculty, Staff and Students	Download
	Windows	Faculty, Staff and Students	Learn More
	Virtual Private Network	Faculty, Staff and Students	Learn More
	Zoom	Faculty, Staff and Students	Download
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          Media Production Services is committed to providing websites that are accessible to the widest possible audience. 
If there is an AODA web accessibility issue with this website, please report it to us by using our AODA bug reporting form. 
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