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POLICY:  

1. PURPOSE  

This policy is to provide guidance to employees engaged in any supplier-related activity 
concerning ethical practices.  

2. SCOPE  

This policy applies to all employees.  

3. ETHICAL PRACTICES  

The University's suppliers, their products, personnel and services are a natural extension of 
the University's own resources. It is the responsibility of all employees to maintain the good 
name of the University; to develop and maintain good relations between the University and its 
suppliers; and to keep in mind that personal contacts form much of the basis for the supplier's 
opinion of the University. Integrity and a clear image of unbiased behaviour are essential. 
Consistent care must be exercised to avoid being influenced or seeming to influenced by other 
than product quality, price and service. In personal contacts with the suppliers, each employee 
represents the University and should reflect and present the interests and needs of all 
departments. It is essential that the buying power is not abused and it is the Purchasing 
Officer's obligation to our suppliers to ensure that they all receive fair treatment, thus 
maintaining McMaster University's reputation for honesty and fairness.  


