
                                 
              
BCD Travel Office: 5900A Rodeo Drive 

Mississauga, ON.   L5R 3S9 
Administration:  905.507.4445 
 

Hours of Operation: 
 

8:30am to 5:30pm EST    (Mon-Fri) 
 

 
Traditional Agent Reservations 
 
 

 
1.866.734.7992 Toll Free Reservations 
 
Outside North America call collect - 
 905.267.0440  
 

After Hours - Emergency Assistance T24 
 
 

After hours counselors are available after 
normal business hours, 7 days a week. 
 
866.531.3177 Toll Free, Canada & USA 
847.627.3171 Overseas, Call Collect 
** Quote Office Code  GY10  ** 
 

BCD Travel Contacts:  
National Account Manager 
 
 

Lise Levesque 
514-315-5289 
Lise.Levesque@bcdtravel.com 

Operations Manager Ian Wilcox 
905.267.2966 
Ian.Wilcox@bcdtravel.com 

Operations Supervisor 
 
 

Lakshmi Sudeneni 
905.267.2965 
Lakshmi.Sudeneni@bcdtravel.com 
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